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BARNSTAPLE RUGBY FOOTBALL CLUB 

Parental complaints protocol 
 

 

 

 

 

 

 

Parental Concerns 

(non-safeguarding) 

Speak to a member of the 
coaching team or TC for 

that age group.  

If you do not feel that 
you can talk to the Coach 

or TC from the age 
group, then please speak 
to one of the following 

people 

Issue 
Resolved 

Issue 
Unresolved 

Coaching Co-ordinator-  

Ashley Crouch/ Ed Day  

Team Manager Co-
ordinator –  

Harriet Lawrence/ Julie 
Day 

Issue 
Resolved 

Issue 
Unresolved 

Please contact Club 
secretary 

secretary.barnstaplerugby@
gmail.com in writing 


